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The Generation Shift 



COPYRIGHT © 2012 ALCATEL-LUCENT.  ALL RIGHTS RESERVED.  
ALCATEL-LUCENT — CONFIDENTIAL — SOLELY FOR AUTHORIZED PERSONS HAVING A NEED TO KNOW — PROPRIETARY — USE PURSUANT TO COMPANY INSTRUCTION 

3 

The Content Shift 
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 The Cloud Shift 
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 The Identity Shift 
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The Community Shift 
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Visit us at www.theshiftonline.com 




