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Senior PC Volunteer since1995 

Routeku Project has been fostered 

Senior PC Volunteers to support the 
older adults , elderly people with 
disabilities and caregivers at home 

 

Routeku means Technology to help 

Elderly.(Ms.Oshima,president of 

Routeku Project , named 1992 )  

The Photo shows  Ms.Oshima and her 
sick mother Kiyo watching  Internet 
Hinamaturi on TV Phone by 
RakurakuPhone(docomo) 

She enjoys beautiful dolls from Kyoto 

And conversation with friends there. 

 

 

 



Senior Citizen and ICT 

Senior(age over 65) receive many 

benefit from ICT. 

But   They do not know ICT? 

         Not easy to get ICT? 

         Not easy to learn ICT? 

     It is rapidly changing now. 
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Transition in Population Aging Rate: Comparison with Other Countries 

Source : Prepared by MIC based on data culled from “World Population Prospects: The 2012 

Revision” by the United Nations. Note that data for Japan up to 2012 is based on the “2010 

National Census” by MIC. 

● Japan’s population aging rate is at the highest level among advanced countries, and is expected to reach 40% by 2050. 

This phenomenon is also expected to arise in the BRICs nations, which are currently experiencing advanced economic 

growth. In the latter, said rate is projected to grow rapidly from here onwards to reach approximately 30% by 2050. 

<G7: Transition in Ratio of Population Aged 65 and Up> < Asia and BRICs : Transition in Ratio of Population Aged 65 and 
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6歳以上

全体
6-12歳 13-19歳 20-29歳 30-39歳 40-49歳 50-59歳 60-64歳 65-69歳 70-79歳 80歳以上

平成20年末（n=12,791） 75.3% 68.9% 95.5% 96.3% 95.7% 92.0% 82.2% 63.4% 37.6% 27.7% 14.5%

平成21年末（n=13,928） 78.0% 68.6% 96.3% 97.2% 96.3% 95.4% 86.1% 71.6% 58.0% 32.9% 18.5%

平成22年末（n=59,346） 78.2% 65.5% 95.6% 97.4% 95.1% 94.2% 86.6% 70.1% 57.0% 39.2% 20.3%
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●  The rate of  Internet usage is 79.1%（96.1 million people). Looking at the rate of Internet usage by age 

group, the rate of usage for individuals aged 65 and up has a tendency to be up. 

平成23年末
(n=41,900) 

61.6% 96.4% 97.7% 95.8% 94.9% 86.1% 73.9% 60.9% 42.6% 14.3% 79.1% 

End of 2008 

(n=12,791) 
End of 2009 

(n=13,928) 
End of 2010 

(n=59,346) 
End of 

2011(n=41,900) 

Total 

(Age 6 

and 

up) 

Age 

6-12 

Age 

13-19 

Age 

20-29 

Age 

30-39 

Age 

40-49 

Age 

60-64 

Age 

50-59 

Age 

65-69 

Age 

70-79 

Age 80 

and up 

Source: “2011 Communications Usage Trend Survey,” MIC 
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Shifts in the Profile of Aged Individuals and Their Styles of ICT Utilization 

Representative Style Up Until Now Style Foreseen for the Future 

Perception according to 

surrounding people 
Uninformed individuals Social mainstreamers 

Experience in ICT use Practically none Common ICT use  

Purpose behind ICT use Desire to use PCs or the Internet Everyday use of ICT as a tool 

Core element of 

utilization 

“Senior Net” websites, IT workshops, 

digital photography, BBS 
SNS, blogs, NPOs, SOHO 

Relations serving as 

basis 

Fellow senior citizens teaching each 

other 

Cross-generational exchange in 

which knowledge and experience are 

leveraged 

Key words pertaining to 

utilization 

Purpose in life Determining one’s own “way of life” 

PCs as a hobby 
Taking advantage of ICT with a 

purpose in mind 

Forming friends/acquaintances and 

engaging in social exchange 
Region-building and role formation 

Spreading of interests 
Enrichment of wide range of 

activities Source: Report on Investigative Research Regarding the Evaluation and Propagation of ICT Utilization by Aged and Disabled Individuals 

(FY2008)” 
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Super-aging society to be aimed at 

“Super-aging society where people can feel richness and 
happiness” 
 ○ Vibrant society where each of us can live richly and brightly 

 ○ “New social model” in which the elderly support local communities and different 
generations       (recognition that implicit shared awareness and presuppositions 
are reviewed and the paradigm of the society is changed) 

 ○ A truly mature society is realized by developing new social systems, etc. 
   (peaceful and free society where emphasis is put on the improvement of mental 

richness and   quality of life) 

 ○ Society where the young generation is able to live with dreams for future 
  

Principal areas 
 1) Purpose in life / employment 

 2) Health / social welfare 

 3) Living environment / migration 

 4) Communications (contact with people) / social participation 
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     Changing?  

○ Good News 

   Recently, many PC School in big cities has changed 

the style to class for senior students!! 

 

   They start to teach mobile phone and smartphone. 

    and iPad(all Tablet) is popular 

 

 

 

 

      



Still There are “ Big 2 Walls” 

１ Wall in Mind 

      ICT is too difficult to use for seniors? 

     Not only Seniors, but also their family think   

     “ Old people are  impossible or dangerous 

       to use PC and online service. 

２ Wall in Society 

      Very few school, text,  Teacher for older adults. 

 

                   we support              

     Senior PC Volunteer's  Activity       

     



Senior Teach ICT for Seniors 
Case of  Marchan 6 min video 
http://www.youtube.com/watch?v=mtUyJLJ_hIA 

Marhcan(78) is teaching PC at home 

Making original Textbook for her student. 

Enjoy World travel and making video 

program 







Marchan and I Share  Facebook with her 

Medical Home Doctor Nakamura 



Ms.Oshima faced the trouble 

Her parents, sick Patients are difficult to move,  

watch , hear and talk. 

Communication is the Key to survive. 

 

50% of age over 65, have a hearing trouble. 

Older adults and disabilities 



Telecommunication Handicap 

 

Hearing Loss will cause Dementia? 

Hearing trouble is invisible disability. 

But Japan do not have phone relay service. 

 

Today, there are many good tools to solve  

Problem of commutation.  But it is not easy to hand  

To the people  need them 

     



Photo from  http://eduassistivetech.blogspot.jp/ 

Assistive Technologies 



NPO introduce AT for patients 

http://www.rescue-ict.com/wp/ 



Sendai-Finland Wellbeing Cener 
http://sendai.fwbc.jp/en/index.html 



Inernet Event at Sendai FWBC 

Introduce MICT with FUN! 2012 

Report (Japanese &Video) Online Tanabata Festival 

http://www.broadbandschool.jp/tanabata_sendai.pdf 



Over 14000 people watched the Ustream event 
 

http://www.ustream.tv/channel/bbsch#/recorded/24533310 

Dr.Salo, Oulu City introduced the policy 

In Oulu on iPad 

 



My friend Mako Hattori (Actress) was 

fashion model. 

She wears Universal Design Wear 

Designed by Ms.Takeda in Sendai 

She own a dress maker shop and she 

started to make  a clothe for the people 

with disabilities from her own 

experience of being a patient  in the 

hospital 

 

Mako and I supporting the 

Women at home through 

Aubergine project 

 

http://www.office-mako.com/index.html 



I am reading message from SNS, seniors watching Ustream online 

Event from their PC Learning Class in the day service center. 

Photo from Abiko Senior Life 

Net. In Chiba Prefecture 

http://asln.jp/ 



3 people visited Sendai from Finland, Seinayoki 



Why they do not know MICT? 

 Few Information? 

 Need to place a  person who in charge? 

 Need a reasonable incentive? 

 

       Internet is the best tool to educate 

    The people with low cost and effective 

 

 



MICT Education for Older adult 
 

Seniors has a great interest in their Own Health. 

Internet senior users answer, most benefit from 

 internet service is about the Medical  

information, such as their disease, effect of  

drug, new treatment, good hospital. Welfare 

service in the local community. 

 



Merit to collaborate with Volunteer 

to have MICT seminar 

１ Many senior PC volunteer have a political 
power in local community 

 

２ They are happy to join the test or trial of 
treatment, but it is not 

     good to  treat them just like animals. 

 

３ Good Patient produce Good MICT 



Join! PC Volunteer 

Young Students  in the Medical or Technology 

major, please join PC Volunteer activities . 

 

You can meet good friend and You will 

Find good idea to create the New MICT 

With world best longevity country ,Japan 



     Thank you very much. 
 
        Noriko Kondo 
        Kondo-noriko@nifty.com 
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