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Trust and Transparency of Web Search Portal Sites
— Web World seen by the Search Keyword “Gender-free” —
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Abstract Web search portal sites consist of search engines and strategies of representing their results. It has been said
that search portal sites are organic, i.e. fair and unbiased. However, the trust of the Web search sites becomes a very
important issue recently in the sense that we need to examine whether they are still fair and unbiased under the introduction of
the sponsorship for advertising page representation and SEO (Search Engine Optimization) technology. In this paper we pay
special attention to search keyword “gender-free” which may reflect the recent movement of gender-bashing in Japanese
society. It will be shown that although sponsorship is declared on the presentation list, there are Web pages which are hard to
understand why they are presented near the top of the list. There is a report saying that most of the Web users for search do
not have any doubt on the SERP (Search Engine Results Page), but the reason is that they are just unaware of the true figure of
the commercialized search portal sites. We insist that the transparency of the SERP strategy is essentially necessary from
ethical as well as social point of view.
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