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Superiority Analysis and Improvement Considerations of Decision—-making Support System in
Sales Activities by Deep Reinforcement Learning
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Fig. 1 Decision support system of sales activity.
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Fig. 2 Details of case simulator.
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Fig. 3 Detail of feedback rules.
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Fig. 4 Process model with hidden Markov model.
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Fig. 5 Process model with deep reinforcement learning.
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Fig. 6 Recommended activity transition
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Fig.7 Activity transition flow recommended by process model of POMDP
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Fig.8 Activity transition flow recommended by process model of DL
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FHmE 1%| C RTES 1%| B AT —7 HRILY 0%| C
MEME 1%| C REHERE 0%| A RENEEE 0%| A
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Fig.9 Frequency of appearance for each phase based
on evaluation results.
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Fig. 10 Deviation from the ideal order of sales
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