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Using Experience Expressions to Extract Experience Information from Blogs
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Abstract  Users who are interested in a commodity or service often turn to blogs to catch the comments made by people
who have experienced the commodity or service. We develop a comprehensive set of “Experience Expressions” and use it to
create a service that can extract experience information from web sites such as blogs . Experiments conducted on about 600
actual blogs (related to consumer electronics and restaurants) indicate that the proposed method is 25% more effective in

extracting experience information than conventional search engines.
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