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Abstract Currently, Internet users send and share their personal views on various targets through Weblogs and customer
review services provided by Online Shopping sites, and put these information to good use for decision-making in purchasing
and other activities. However, even if they could get various information (i.e. reviews) about their target sought (i.e. content),
the lack of criteria for evaluating the appropriateness of these information makes it difficult for them to determine which
reviews to rely on. For resolving this problem, this paper uses a graph structure (generally n-partite graph) whose nodes
include review targets, reviewers, reviews, and meta-reviews, and proposes a technique for classifying reviews and reviewers
to allow for distinguishing the appropriate reviews fit for the purpose. The authors are currently building an experimental
system that presents the user with this classification result to enable them to discover suitable reviews for their purpose.
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