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Abstract Automation of inter-organizational businesses is recently advancing, due to the development of web services and
However, in this scenario, contracts between organizations often define rights and
In this
paper, we discuss our model of integrating workflow management and e-contract management, putting focus on search

inter-organizational workflows.
obligations of the participants, and shows directions on how to resolve problems occurred during workflow execution.
functions. We discuss a framework for finding identical or similar instances from case histories which contain records of
workflow and contract execution.
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problem report

==Situation==
late payment

==Right==
Seller : Fix an additional period oftime
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<=Right==
Seller : Claim damages for delay payment
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receive the payment of damages ]
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